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China Pacific Life Insurance (H.K.) Co. Ltd.

AREHE — FEBFER CPICElite Club - Membership Application Form

AR Z NG B HE R EH Ewecare@cpiclife.com.hk
Please return the completed Membership Application Form by email at wecare@cpiclife.com.hk

5 AE R Applicant’s Information
A (HE5EAT)

Name (Surname First)

B DR RS / EIRSRES
Identity Card / Passport No

(ABRRERHRRIRAR EE 7R must be consistent with the insurance
apphcanon form or our Company’s existing record)

B4R AR SRS

Contact Phone No.

JEZEIE Notes

1. AR ARRER
2. AN AT [RFEA]) WARPEATHABTRE (F8) BRARF ATHE [KRBREE]
& [ARF]] ) WRERBARRERS
3. MBAZ BBURRANF ZFFRAET MR R REAEAE YR T AT R B
A BBRRFIB0RNIER ZAARMBIEF & -
BBIARRIEA [MEAERIRERAR] -
L INFEE)  BUABHER PN B P BEBAL - RIVEERERTRY -
- (B8) BPIRIEEER : (852) 3169 5500
- (At FPARIEER : 95500
- B : wecare@cpiclife.com.hk

1. Please complete this form in BLOCK LETTERS.

2. The Membership Applicant (‘Applicant”) must be the insurance applicant or policy owner in China Pacific Life
Insurance (H.K) Company Limited (hereafter called “CPIC Life (HK)" or “the Company”)

3. The signature(s) of the Applicant must be consistent with the record in the Company, and any changes or
amendments in this form must be endorsed in full signature.

4. This form must be received by the Company within 30 days from the date of its signing.

5. Please read carefully the "Personal Information Collection Statement” ("PICS") appended in this form.

6. For any assistance, please feel free to contact our Customer Experience Ambassador. We are always delighted to
serve you.
«+ Hong Kong Customer Service Hotline: (852) 3169 5500
+ Mainland Service Hotline: 95500
« Email: wecare@cpiclife.com.hk

A5 A B8 Declaration by Applicant

AN (HFEAN) HRREHETAEY M ENGERLEL TRBHEMAGHERATEREFLE 2GR
KB - AAHARRAEMAS M &% ARS AT B E AT R A BHE R AN R IE REBAAN
HHEEHENFERBAAASHEEBIAR
AARERE MBS AEARE & A DR - A AU R B ARBREBREMEAG K
ERAEARMBERANEALE - AAHRL R B AEAG R EEADAE 2 BOEAANEAEHE
MEFBRIMEZB AR A AMIER]

| (the Applicant) confirm that | have read and understood the terms and conditions of the CPIC Elite Club ("the Club”),
and agree to apply to join the Club as a member and accept the terms and conditions of the club. | understand and
agree that after | joined the Club, CPIC Life (HK) may contact me in different ways from time to time to handle and
manage my membership matters of the Club and to notify me of the membership benefits.

| confirm that | have read and understood the PICS of CPIC Elite Club. | hereby acknowledge and agree to the use and
transfer of my personal data by CPIC Life (HK) in accordance with the Personal Information Collection Statement. |
acknowledge and consent to the transfer of my personal data outside Hong Kong for the purposes stated in the
Personal Information Collection Statement to the categories of transferees stated in the Statement.

|
HEARE #HERM (B /A F)
Signature of Applicant / Policy Owner Sign on (DD/MM/YYYY)

FL2HTENARYHE - EABRKERH-
Please read the CPIC Elite Club - Personal Information Collection Statement on next page.
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Ak * hklife.cpic.com.cn

China Pacific Life Insurance (H.K.) Company Limited
Customer Service Hotline : Hong Kong: (852) 3169 5500 or Mainland China: 95500
Service Hours : Mon-Fri: 9:00am - 6:00pm, Sat, Sun & Public Holidays Closed
Customer Service Email : wecare@cpiclife.com.hk
Customer Service Centre : Room 1802, 18/F, Lee Garden One, 33 Hysan Avenue, Causeway Bay, Hong Kong
Website : hklife.cpic.com.cn
CSF001 (202406)
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CPIC Life (HK) (“The Company", “we", “us’, “our”) respects and protects your privacy and pledges to comply with
the requirements of the Personal Data (Privacy) Ordinance (Cap. 486 of the laws of Hong Kong Special
Administrative Region ("Hong Kong") (the “Ordinance”). This statement applies to all services and benefits
provided by the CPIC Elite Club (“Elite Club”, “the Club”) established and managed by the Company and sets out
why we collect the personal data about the applicant(s) and member(s), how it is intended to be used, to whom
it may be provided to and how to access, review and correct the personal data. This statement is applicable to the
Club members.

1. Personal data collected and / or held by CPIC Life (HK)

In this statement, “personal data” bears the same meaning as defined under the Ordinance. It includes any data

(a) relating directly or indirectly to a living individual; (b) from which it is practicable for the identity of the

individual to be directly or indirectly ascertained; and (c) in a form in which access to or processing of the data

is practicable. The personal data that the Company collects and/or holds includes but is not limited to name,
identity card number, contact information.

CPIC Life (HK) will keep the personal data for as long as necessary to achieve the purpose for which it was

collected and to comply with prevailing legal requirements. If the Company no longer needs the personal data

for any purposes, we will take reasonable steps to securely delete or destroy personal data.
. Consequence of failing to provide personal data

The provision of the personal data is voluntary. If you do not provide us with the requested personal data, it

may inhibit our ability to provide or continue to provide your requested services and benefits.
. Purposes of personal data collected by CPIC Life (HK)

Personal data held by CPIC Life (HK) may be used for the following purposes:
processing your application for or termination of the membership;
administering and maintaining your membership account with the Club;
verifying your identity and eligibility to register as a member;
verifying your identity as a policy owner with CPIC Life (HK);
providing you with our services and/or related benefits;
processing and responding to your enquiries about the Club and/or related benefits;
processing your acquisition, collection and use of the benefits provided by the Club;
designing new or enhancing existing services provided by the Club;
conducting statistical and analytical research;
making disclosures required by the Company pursuant to any laws, rules, regulations, codes of practice or
guidelines (whether applicable within or outside Hong Kong)
sending you the information of the Club (including but not limited to the benefits provided by the Club);
other purposes as notified at the time of collection; and

m) other purposes directly relating to any of the above.

. Transfer

The personal data collected by CPIC Life (HK) will be kept confidential but may be transferred and disclosed to

any of the following parties, whether within or outside Hong Kong, for the purposes as specified in a) to m)

above:

i) China Pacific Insurance (Group) Co., Ltd ("CPIC Group") and any other companies within the Group;

ii) any licensed insurance intermediaries who have an agreement with CPIC Life (HK);

iii) any business partners who provides the Club's benefits, rewards or privileges;

iv) any agents, contractors or third parties administrators who provide administration, technology, data
processing, telecommunications, computers, payment, debt collection, call centre services or other
services to CPIC Life (HK) in connection with the operation of its business;
any governmental and judicial bodies or regulators (whether within or outside Hong Kong) to whom CPIC
Life (HK) is obliged, required or expected to make disclosure under any law, rule, regulation, code of practice
or guidance (whether applicable within or outside Hong Kong); and

vi) any other parties as notified to you at the time of collection.

. Access and Correction

In accordance with the provision of the Ordinance, you have the right to request access to and / or correction

of your personal data held by CPIC Life (HK). If you want to access and / or correct your personal data held by

CPIC Life (HK), please make such a request by writing to our (Customer) Data Protection Officer at Room 1802,

18/F, Lee Garden One, 33 Hysan Avenue, Causeway Bay, Hong Kong.
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CPIC Elite C

About CPIC Elite Club

CPIC Elite Club (the "Club”) is set up and managed by China Pacific Life Insurance (H.K) Company Limited (“CPIC Life (HK)", “our Company", “

benefits so as to provide Members with more holistic solutions for health, wealth and retirement planning.

enefits for Members

we”, “us” or “our”) to offer members of the Club ("Member(s)") a variety of

Membership Tier CPIC Elite Club Points
by Silver Below 300,000
" % Gold 300,000 — 499,999
% Platinum 500,000 — 799,999
T 4 Titanium 800,000 or above

Exclusive Rewards and Services

Corporate souvenirs
Health check-up coupons
TaiYi Guanjia Benefit*

Benefits

Pacific Care Home Benefits*#
N/A
Pacific Care Home Benefits - Gold Version
Pacific Care Home Benefits - Platinum Version

Pacific Care Home Benefits - Titanium Version

* Pacific Care Home Benefits - Different versions of options to apply for residence in Pacific Care Home (provided by Pacific Insurance Senior Living Investment Management ("CPIC Senior Living Investment”)") will be offered to members with membership tiers of

Gold, Platinum and Titanium ("Eligible Member”).

* For the details of Pacific Care Home Benefits and Taiyi Guanjia Benefits, please refer to the relevant introduction materials (Chinese version only).

Terms and Conditions of the Club

1. How to join the Club?

Method 1: Individual policy owner (“Policy Owner") can opt to join the
Club as a member during the application of our insurance policy by
completing our “CPIC Elite Club Membership Application Form”; or

Method 2: Existing individual policy owner can join the Club subsequently
as a member by completing our “CPIC Elite Club Membership
Application Form’, provided that he/she holds at least one in-force
policy with us.

We reserve the right to grant or refuse the membership at our own
discretion, and will issue membership confirmation notices to members
who have successfully applied to join the Club. No membership fees are
required to join the Club. The memberships are not transferrable and
assignable and for cash.

2. How to earn CPIC Elite Club Points?

Members will get 1 CPIC Elite Club Point (“Point(s)") for every 1 US dollar
equivalent of Total Premium Payable (as defined below) under CPIC Life
(HK)'s eligible products for which Points can be earned (“Eligible Product(s)")%

The Points would be accumulative® and have no expiry date.

“Total Premium Payable” is calculated based on the total amount of
premium payable under all in-force policies of Eligible Product(s)
(“Eligible Policy(ies)") of the Member, which equals to the Annual Gross
Premium (Premium Discount is not deducted and including premium of
basic plan and supplementary benefit(s)) of the Eligible Policy(ies) times
the premium payment period (in terms of years)*.

For the Points calculation, the eligible policies with lapsed, surrendered
or terminated status (except matured policy) would be excluded from
Points accumulation, the earned Points would be cancelled. If the
premium payable under the eligible policy is reduced during the
premium payment period, the premium after reduction would be
deemed to be applicable to the entire premium payment period, as
such the relevant earned Points will be adjusted accordingly. If for any

reasons the membership is terminated (please refer to Q&A 5 for
situations that may lead to membership termination), all Points will be
cancelled. The Points earned are not transferrable and assignable and
cannot be exchanged for cash®.

Please visit our website or contact us for the enquiry of Eligible Products.

3. How to enjoy the benefits?

A variety of benefits will be made available by us from time to time.
Members will enjoy the benefits corresponding to their membership
tier. The benefits offered by us are not transferrable and cannot be
exchanged for cash, and may be subject to availability® and/or other
terms and conditions required by us or the third-party provider(s)”®.

Once you are a member of the Club, you have a choice on whether or
not to access or use the benefits under the Club. If you choose to access
or use a benefit, in addition to these terms and conditions, you will be
bound by any additional terms and conditions set out in the relevant
leaflet of that benefit, as well as any other requirements which may be
stipulated in writing or electronically by the third-party provider from
time to time.

4. Can CPIC Life (HK) terminate the Club?

We reserve the right to suspend or terminate the Club and cancel all
Points earned at any time, we will use reasonable endeavors to provide
appropriate notice to members and to post details of changes on our
website. However, we cannot guarantee the effectiveness and
efficiency. If we will provide a prior notice, it may be in writing or
electronically, for example by sms or email to your mobile phone
number or email address last notified to us.

5. Under what circumstances will the membership be
terminated?

Membership of the Club will be terminated upon the occurrence of any

of the following:

i) when the Member no longer has any in-force policy® with us;

i) when the Member submits a written notice to us to cancel his/her
membership;

ii) when we become aware of or suspect any unusual, irregular,

suspicious, fraudulent, unauthorized use, fraudulent use, misuse or

inappropriate activity with respect to the Club or the benefits;

in the event of any damage to the interests of CPIC Life (HK) or the

member's threatened or actual violation of any terms and conditions

of the Club or the benefits; or

v) when we terminate the operations of the Club.

Upon termination of the membership, all Points earned will be

cancelled immediately. We shall also acknowledge the relevant

Members in writing or electronically.

=
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Remark:

1. "CPIC Senior Living Investment” and “CPIC Life (HK)" are wholly owned subsidiaries of
China Pacific Life Insurance Co,, Ltd.

2. Unless otherwise specified in the relevant product brochures or promotional
materials, all CPIC Life (HK)'s launched insurance plans are eligible products. We
reserve the right to change the scopes or list of eligible products from time to time.

3. CPIC Life (HK) has the final decision on the member's Points balance, which will be
calculated and determined by us according to our rules. In some cases, it may take
approximately 30 days for Points to reflect. We do not assume any control,
responsibility or liability with respect to the awarding, any delay in awarding or
renewal of a Member's Points. Members can contact us at any time to check their
Points balance and the latest rules.

4. If the Total Premium Payable for the Eligible Policy held by the Member has been
fully paid, and the policy has been in effect for 8 years or more, provided that the
member still owns at least one in-force Eligible Policy with us, the Points earned will

not be reduced due to the termination of the policy (including lapse and surrender).

5. We reserve the right to modify the earning method(s) of Points at any time without
prior notice. However, when there are any adjustments to the Points that members
have already earned or his/her memberships, we will notify the relevant members in
due course.

6. Certain benefits may not be accessible immediately and may be subject to a
processing or waiting period. The relevant benefit leaflet and terms and conditions
will explain when that benefit will be available.

7. Certain benefits are provided by third-party providers. These providers are separate
and independent entities to CPIC Life (HK). The products and services offered by
these providers are not marketed or sold by CPIC Life HK, we shall not be responsible

Other Key Terms and Conditions

1. CPIC Life HK reserves the right to update and adjust these terms and conditions
from time to time. We have the sole right to interpret, apply and disapply the
terms and conditions from time to time.

2. Should you have any enquiries about these terms and conditions, please feel free
to contact our Customer Experience Ambassador at (852) 3169 5500.

3. By applying to become a member of this Club, you will be deemed to have read
and agreed to be bound by these terms and conditions,

4. Should there be any dispute over the membership tier, Points or benefits related
to the Club, our interpretation and decision shall be final and conclusive. We have
the right to terminate any membership under reasonable conditions.

5. Nothing herein shall be construed as a representation by us that the Club and/or
the benefit available under the Club is/are available for use in geographic areas or
jurisdictions other than Hong Kong. The information/leaflet is only for
distribution in Hong Kong and should not be used as promotion, provision and
solicitation of our products, the Club and benefits in jurisdictions outside of Hong
Kong.

6. If for any reason, any provision or part of the terms and conditions is found to be
void or unenforceable, such provision or part of the terms and conditions shall be
deemed to be severed on and the remainder of such provision shall remain in full
force and effect and may be enforced to the fullest extent possible.

. Please inform us of any change in your contact details (including phone number,
email and correspondence address) and ensuring that your contact phone or
email address remains current and unblocked. We shall not be liable for failure to
deliver a notice to you where you have not informed us with the foregoing.

8. Where dishonesty or fraud or misrepresentation or abuse of the benefits offered
under the Club is detected, benefits may not be awarded and your membership
may be cancelled. We reserve our right to refer such matter to the appropriate
authorities and take other actions consistent with our legal rights.

9. We shall not be liable for any disruption to the Club or any delay to or inability to
provide any of the benefits caused by circumstances beyond our control,
including but not limited to, unavailability, failure of any service provider or other
third-party, merchant closure, strikes or industrial disputes, acts of God, flood,
weather, natural disaster, war, hostilities (whether war be declared or not),
terrorism, rebellion, revolution, insurrection, military or usurped power or
confiscation or civil disturbance.

10. We shall not be liable for any damage or loss of any kind directly or indirectly
arising from or in connection with the Club, any information, products, services,
benefits or content obtained through the Club, or your dealings with the
third-party provider who provides the benefit under the Club.

11. These terms and conditions are not intended to, and do not give any person who
is not our member any right under the Contracts (Rights of Third Parties)
Ordinance (Cap. 623 of the Laws of Hong Kong SAR) to enforce any of the
provisions hereof.

12.These terms and conditions are governed by and shall be interpreted in
accordance with the laws of the Hong Kong SAR and the courts of Hong Kong
SAR shall have exclusive jurisdiction to consider and determine all disputes arising
from these terms and conditions.

.No failure or delay by CPIC Life HK in exercising any or enforcing any right, power
or privilege hereof shall operate as a waiver nor shall any single or partial exercise
of any right, power or privilege preclude any further exercise of the same or the
exercise of any other right, power or privilege.
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for any solicitation efforts by these providers. These providers may apply additional
terms and conditions with regard to the availability and eligibility of the products or
service offered by a benefit. CPIC Life (HK) makes no representations or warranties,
express or implied, of any kind with respect to the timeliness, usefulness or fitness of
any product or service provided as part of a benefit offered by the Club. Any dispute
about any products or services provided by third-party providers as part of a benefit
must be resolved directly with the relevant providers. Any information provided or
related to the third-party providers provided by us on any of our websites,
communication channels and social media are provided for your convenience only.
It does not imply any approval or endorsement by us and we have no control over
the content and accept no responsibility or liability in respect of it. CPIC Life HK
reserves the right to change the identity and range of third-party providers, and
eligibility conditions of the benefits at any time.

8 We shall not be responsible for any claims, losses, costs, expenses or damages of

whatever nature resulting from the provision or use of the benefits, including those
supplied by third-party provider(s). We shall not be liable for any product warranty or
quality issues of the services and products related to the benefits. We reserve the
right to change or discontinue the benefits at any time without prior notice.

9 Including the death of a member or all of his/her CPIC Life (HK) policies have been

automatically terminated or surrendered.



